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“"Who We Are

Our Vision

Attain recognition as a trusted partner by engaging,
empowering & enabling our customers to take informed
business decisions using Information technology.

To empower our customers we will explore, innovate &
perform with diligence. As a part of global ICT industry we
will introduce technology & services that are unique &
reliable by meeting the market demands. We will contribute
our experience in developing the Saudi IT market & nurture
local talent to create dynamic leaders.

About TeleNoc

TeleNoc (Helcon IT Company) is an ICT Services & Solutions Company, headquartered in

Riyadh, Saudi Arabia with offices around the world. TeleNoc is well known in delivering

quality consultancy services in Software Development, ERP Practices, Customized

Applications Development, Mobile Apps Development, Data Analytics & Al, Blockchain

Development, Cloud Teaming, IT Network Infrastructure, Cybersecurity, Data Center,

Data Sciences, Cloud Computing, Virtualization, Fleet Tracking, Assets Management &

Tracking and Managed IT Services.

Our core competencies enable us to provide high-end solutions using client-centric

approach with state-of-the-art services and technologies. Being focused gives us

immense flexibility to tailor our solutions and services as per our clients' unique demands.

15+ | 10+ 1000+ 30+ 1ISO

YEARS COUNTRIES CUSTOMERS PARTNERSHIPS CERTIFIED

www.telenocgroup.com



’Service Portfolio

Digital
Applications

ERP Consultancy

SharePoint & Exchange

Network &
Cybersecurity

Cybersecurity Practice

Ul/UX & Portal Development

Network Infrastructure

Emerging
Technologies

Al / ML & Data Science

Asset Management & Tracking

Cloud Consultancy

Immersive Technologies

Resource Augmentation

Virtualization & Data Mgmt.

loT Solutions

Managed Services & Operations

Automation & Robotics

Smart DC Solutions

www.telenocgroup.com




VRN pp—— bt v, 44 vl
S b e o #‘._.‘.t_'..n-.‘.-w L e
. i

| ey -
‘o, )
We e s .
-

AL DR
} L

Y e TR

‘. \\? :".."‘ 'J:"; ‘1.4.;'-:“ :;.;.4—-:;"“'1:.:.‘...‘,

:mtm‘sﬂ

wul wav waw ¥

. S —
5 w v wa¥ ¥ O vt

Y. e e

_DUCTERPVSS,

ERP Consultancy F

SharePoint & Exchange || Ul/
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“Software Solutions Provider

ERP Consultancy User Experiene
* Odoo * Mobile Apps

* Microsoft Dynamics * Ul/UX

* Oracle ° Website

Enterprise App Develop

* Full Stack | DevOps
e SharePoint
¢ Blockchain

Quality Assurance
* Testing & Monitoring
e Security & Safety

* Audit & Risk

GPT Power Analytics  Digital Services

* Contact Center
e Al Virtual Agents
* GPT-power Analytics

Transformation
& Automation

Sales Operations Cloud Consultancy AR/VR Solutions

Apps Development Resource Augmentation Data Sciences

[}

* Aplication * Colud Team
Integration & ° Onsite
Migration * Offshore

* STC Cloud * Augmented Reality

& Virtual Reality

* Data Managment
* Bl Analytics * Ecommerce

* Point of Sale

www.telenocgroup.com




“Odoo ERP Consultancy Services

Customization &
Enhancements

Consultancy &
Implementation

Versions
Upgradation

Application
Integration

0000 o

odoo
MOST PUBLIC
SECTOR PROJECTS

2023-2024

VILOPS TELENOC HCM
Industry Specific Cloud Localized HR
Ready POS & Payroll System
AQAR 365 AITS

Smart Real Estate
& Facility Management

Automatic Inventory
Tracking System

® O

CLOUDCON HIS
Resaurces Managed SLA S e B
utsourcing ervices
SMART EPC AN DDMS
Customized for Energy itk Digital Document
Data Sector Contractors Management System
Migration
Focused Industries
Manufacturing Construction Health & Spa Education & Real Estate
Industry Management Solutions Research Sector Management
¢ b ¢ b { ?
inj 3
Retail & Hotel chain & Trading & Electrical Projects a
Distribution hospitality Supply Chain Management

www.telenocgroup.com



" Microsoft Dynamics Practice

el itk i et

Consultancy &
Implementation

3%

Customization &
Enhancements

Goss oB =
" FRY e
Versions Resources Managed SLA
Upgradation outsourcing Services

B

Applications
Integration

Data
Migration

www.telenocgroup.com



’Oracle Enterprise Solutions

Consultancy ( k Planning &
Services * ). * / Budgeting
7 o, Implementation Oracle SLA =
Services & Selling :
Migration
Services

|
o) (¥,
| . Oracle CRM
)
c Al Enablement @/ g?ﬁilstuﬂ

| = End-2-End
I |
Bl Dashboards ) c Support @

4

\\\\\\\\

ORACLE ORACLE ORACLE M) ORACLE
QOF"ACLG m E-BUSINESSSUITE DATABASE Cloud QO FEsiie
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TeleNoc Customized Products

TELENOC TELENOC

ERP SUITE

NOC
Management

Comprehensive
Business App

TELENOC TELENOC

POS
Project Point of
Mgmt. System Sale

TELENOC

FMS

Facility
Mgmt. System

TELENOC

AMS

Asset
Mgmt. System

EMS

TELENOC

CMS

Construction
Mgmt. System

Education
Mgmt. System

TELENOC

HMS

Hospital
Mgmt. System

TELENOC

VTS

Vehicle Tracking
System

TELENOC

RMS

Real Estate
Mgmt. System

www.telenocgroup.com
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evelopment Tools & Technologies

é& Java || @python'| FNIRET| @Ruby | neden | QINGULAR
Al & GEN. Al TOOLS
o O .
_ .a“ Scribe™ | theano g
Azure ML Studio Keras Open Ai Otter.ai PyTorch Vertex Ai
DATABASE DEVOPS HELPDESK SUPPORT & SECURITY
% ) ° \ S0
i B it & || cum [
SQL Server PostgreSQL Myt wTFS 0 g CHEF X"RA Soernes
MOBILITY & UI/UX
9 ¢ .
@i0s | androida || EERY | @ Xamarin || (@) 10nIC @ Sketch| [vision

www.telenocgroup.com
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“SharePoint & Exchange Services ‘@>sharepoint|

== Active Directory

( @& Exchange

MIGRATION

Services

INTEGRATION @

Services

CONSULTING DEVELOPMENT
Services Services

Managed
SERVICES

Business
INTELLIGENCE

www.telenocgroup.com



\
Cybersecurity Practice || Network Infrastructure || Cloud Consultancy
Virtualization & Data Management || Managed Services & Operations
¥ |
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s ecurity Practice

|
Cybersecurity Applications
Governance /. / | / Security I
Clouds Security
Services '
Legacy Archiving %@ Identity & Access
Consultancy / } /" Managment
Managed g ) 5/ . - Data & Network
Security Services =] / & -‘ Security

Risk/Maturity (\ el
Assessment "‘

/

o Endpoint &
' =¥ Server Security

M
¢

Digital
Forensics

W

W\
\\
\\\\\\m
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"Network Infrastructure Services

Access Control
& Wireless Systems

o

&

Managed NOC
Operations

VOIP Solutions
& Services

_

Server & Storage

) -
IT Infrastructure CCTV & Surveillance
\Design Services Solutions
© = B
SLA based Managed Copper and IPTV & Video
\ Services Fiber Systemsj KConferencing
/ i . \ /
+HH ¢
T B )
Raised Floor & A/V & Hospitality Fire Alarm & PA
Rack Systems Solutions Systems

\\ Solutions

/

N

W
N\
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2% Microsoft | AZURE
PARTNER

Architecture
Design &
Implementation

o ] .

Integration
into SaaS
Applications

Strategic Cloud
Solutions &
Consultancy

Data Disaster
Recovery &
Migration

Data

Bl and
Analytics

i

@ ~
=mill

&

Virtualization

Data
Governance

Big Data
Services

€

Infrastructure
Optimization
& Virtualization

=
S

Offsite
Data
Replication

L2

Data
Sciences

(- Alibaba Cloud

&

Cloud Audit
& Cost
Management

@

Colud and
Containerization

Master Data
Management

f.) DigitalOcean
Partner

Data Analytics
& Machine
Learning

Regulatory
Implications &
Data Security

www.telenocgroup.com
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Management & Fleet Tracking

Classification Fleet Bi & Analytical
& Categorization Management Dashboard

4

Discovery & Inventory Asset Tracking & Maintenance & Retirement &
Management Monitoring Managed Services Disposition
-

www.telenocgroup.com



"Managed Services & Resource Augmentation

IT Infrastructure Management End-User Support Services
O (©)
@ @
Network Data Center  Public/Private/Hybrid Helpdesk & Remote Support & On-Site Support
Operations Hosting Cloud Management Ticketing Systems Troubleshooting  for Enterprise
Environments

Cloud & DevOps

AWS/Azure Architects, Kubernetes Engineers,
Terraform Experts

Cybersecurity

SOC Analysts (L1-L3), Penetration Testers (CEH),
GRC Specialists etc.

5] ERP Consultant Outsourcing

Outsourcing of functional/technical consultant of any
ERP system especially Oracle, Odoo, MS-D & SAP

Infrastructure

Experienced Network Infra, Security Engineers,
Helpdesk Support Engineer, System Admins etc.

Software Development

Onsite/Offshore resource outsourcing of microsoft. net,
devOps, PHP, Python, DBAs & other technologies

www.telenocgroup.com
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Al / ML & Data Science

(O] un‘ﬂ?

| Immersive Technologies [| loT & lloT Solutions

et ]

AR/VR/MR/XR || Automation & Robotics

Smart DC Solutions
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“Artificial Intelligence (Al & Agentic Al)

LLMs (Large Language Models)

OpenAl GPT, Anthropic Claude,
LLaMA and Falcon

Open-Source Al

Hugging Face Transformers, LangChain,
Rasa for conversational Al

GenAl Applications

Content generation, synthetic
data creation, automated reporting

MLOps & Al Lifecycle Tools

MLflow, Kubeflow,
DataRobot, Vertex Al

Visualization & Analytics Tools

Power Bl, Tableau,
Qlik Sense

Edge & loT Al Tools

TensorFlow Lite,
Nvidia Jetson, OpenVINO

Conversational Voice & Chat
Bots for customer service
and citizen engagement

Agentic Al for business
intelligence, compliance
monitoring & decision support

©

Alin CCTV Surveillance - anomaly
detection, facial recognition,
vehicle tracking, crowd analytics

@

Alin SDLC - code generation,
bug detection, automated
testing, and DevOps optimization

Robotic Process Automation
(RPA) powered by Al for
back-office efficiency

www.telenocgroup.com



‘Internet of Things (loT & lloT)

loT Platforms
for smart buildings,
smart cities, and
connected healthcare

lloT (Industrial loT)
machine connectivity,

predictive maintenance,

and shop-floor visibility

Sensor fusion for
real-time monitoring
of energy, safety
and logistics

Edge Al deployment for
low-latency processing
and autonomous
decision-making

www.telenocgroup.com



01

AR (Augmented Reality):
Remote assistance, maintenance
overlays, and interactive training

02

VR (Virtual Reality):
Simulation environments for
safety drills, defense, and
pilot training

03

MR (Mixed Reality):

Hybrid experiences for
industrial collaboration
and design

04

XR (Extended Reality):
Command & monitoring
rooms with
immersive digital twins

www.telenocgroup.com



“Automation & Robotics Engineering

\

Deployment of Industrial
Robotics, Service
Robotics, AMRs
and Cobots

= Fixed (Hard)
= Automation Systems

\S

) )

Programmable Flexible (Soft)
Automation Automation for
(Batch Production) Agile Operations

\&

—= +

\\
W
|
|
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“Smart Data Center Solutions

——=o Energy Efficiency
e Al-Driven Power & B

Thermal Management

e Integration with
Renewable Energy Sources

e Cooling System Optimization

s
Automation & Monitoring

Infrastructure Monitoring
& Fault Prediction

Data Center Infrastructure
Management (DCIM)

xo Edge Computing Integration

www.telenocgroup.com Z



artnership & Brands Represented
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==t Saudi Arabia

Riyadh

Olaya View, King Fahad Road, 2nd Floor, Office# 4027-28
+966 1146 66664 Ext: 101 / 103 / 107 / 105 / 999

Jeddah

Quartz Building, Al Kurnaysh Br Road, Ash Shati, 4th Floor.
+966 1267 52990

Khobar

Al Rashid Towers, Dhahran Road, 2nd Floor.
+966 1146 66664 Ext: 101 /103 /107 / 105

E Dubai IZ| Manama g New Cairo London Lahore E New Jersey Mumbai E [~




