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Introduction 

Flexible and user friendly product specially developed for 

telecom related managed service contracts. 

Active & Passive Tracking of activities. 

Standard space for GSM Sites management. 

Complete recording of CM & PM activities with follow ups. 

Auto SMS, Email and PN Alerts. 

Comprehensive reports and customized search engines. 

HR and Payroll management system. 

TeleNoc Suite is fully endorsed by Alexmar, Mobily, STC, 

Ericsson and Zain to support their NOC. 

Secured at multiple levels. 

Available at Intranet, Internet, iOS and Android platform. 



Features @ glance 

Easier data migration from other applications. 

Team distribution and relocation. 

Timers: No need of manual page refreshing. 

Complete details related to activities at single space. 

Minimizing operator load! 

Diminishing Excel hassle. All work on Application. 

Documentary issues resolved. 

Centralized & synchronized contents. 

Data security, accuracy and confidentiality. 

Maintaining complete history of activities. 

Black box to store complete profiles of modules. 

Real time tracking of different activities. 

Minimizing risk of fueling fraud. 

 



TeleNoc Suite – Home Screen 
F

ig
: H

o
m

e
 P

a
g
e
 o

f T
e
le

N
o
c
 S

u
ite

 



Sites Module - Summary 

 Handover of new GSM Sites with complete related information. 

 Contracts management of new GSM Sites. 

 Sites renewals management. 

 Management of sites equipments and spareparts. 

 Employee’s allocation of GSM sites. 

 Tracking of site’s visits. 

 Live tracking of employees on site. 

 Updates management of sites information. 

 Activation & deactivation of sites. 

 Tracking of Sites auditing and vandalism cases. 

 Management of Spareparts replacement. 

 Generators overhauling proceedings. 

 Advance search engine for sites. 

 Auto Email of daily, weekly and monthly reports. 

 SMS and PN alerts. 

 Customized and graphical reports. 

 

 



Server Room 

Business Contract Team 

Sites 

Management 

Telecom Vendors 

1. Negotiate with Vendors to handover the Sites 

3. New contract reported 

2. Contract is signed b/w vendor and customer 

4. NOC reported about new contract 

5. New Site registered on database 

Tele NOC 

GSM Sites Process Flowchart 

Sites 

Renewals 

Sites 

Overhauling 

Sites  

Auditing 

Sites  

Vandalism 
Equipments 
& Spareparts 

Visits & 

Maintenance 



Sites Module 

 Complete information including longitude, latitude, hub sites, & power 

config. etc of GSM sites is entered and managed using Sites module. 
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Sites Module – Cont. 



Sites Module – Adding Site 

 Registering new site in database with all the details and contract information for 

each individual site. 

 Attachment of signed documents. 

 

 



Sites Module – Google API 



Sites Module – Standard Reports 

 Customized reports 

 Auto email of daily, weekly and monthly reports. 

 Comprehensive search engine with customized view options. 

 

 



Sites Module –Graphical Reports 

 Customized graphical reports 

 History reports 

 Customized view options for chart types. 

 

 



       Server Room 

Area/Regional Manager 

E/M Manager 

Technician on GSM Site 

1. Technician informs Engineer about Vandalism case 

2. Vandalism Case Reported 

3. Engineer visits the Site to submit detailed report of vandalism 

4. Detailed Report Submitted 

5. Email Request for Approval 

7. Case Reviewed by NOC 

8. Request for Review or Close 

Company NOC 

6. Case Approved or Rejected 

Vandalism Process Flowchart 



CM Tickets Module – Summary 

 Opening new Tickets in case of Alarms on Site. 

 Tracking of troubleshooting on site. 

 Categorization of tickets in different levels. 

 Recording dispatchers & operators feedbacks. 

 Attachments of different reports. 

 Cancellation of tickets. 

 Daily tickets Log. 

 Auto SMS/Email/PN on any action like outage, close. 

 Emailing daily outage summary. 

 Advance tickets search engine. 

 Pending tickets reports. 

 Region efficiency reports. 

 Emailing daily, weekly and monthly reports. 

 SIR & KPI reports. 

 Daily log and graphical reports. 

 

 



CM Tickets-Home Page 

Complete Corrective Maintenance System for all GSM Sites, contains the   

Tracking reports, TT follow ups and adding and updating Team activities. 



CM Tickets Module - Overview 

 Comprehensive module for managing all activities related to CM on Sites. 

 Handle each  & every bustle from start to ending of maintenance. 

 Every type of report is accessible on single click. 

 

 

 

 

 

 

Tickets Management 

Opening New Tickets 

Critical & In Progress Tickets 

Waiting for Status & Closed Tickets 

Pending Tickets 

Search & Reports 

Outage Summary 

SIR Search 

KPI Reports 

Region Efficiency Reports 

Tickets Search Engine 

Monthly Analysis Reports 

Pending Tickets Search 

Daily & Monthly Reports 



CM Tickets Module - Overview 

 Comprehensive customized and ready made reports. 

 

 

 

 

 

 



CM Tickets Module – Cont. 

 Most important section for CM Tickets management. 

 Basic summary and Alerts of Tickets. 

 Operator & Dispatcher feedbacks management. 

 Tickets categorization by Ticket type. 

 Tickets color management by time. 

 Handling Tickets SLA according to Site priorities. 

 

 

 

 

Fig: CM monthly analysis reports 

Critical Tickets 

In Progress Tickets 

Waiting for Status Tickets 

Closed Tickets 



CM Tickets Module – Live Tracking 



CM Tickets Module – Cont. 

 Monthly analysis reports for Corrective maintenance activities. 

 

 

 

Fig: CM monthly analysis reports 



PM Tickets Module - Summary 

 To assure regularly that Site is in operational mode. 

 Uploading monthly PM schedule. 

 Opening tickets for PM activities. 

 Tracking preventive maintenance on site. 

 Recording different readings & feedbacks. 

 Management of TCN tickets. 

 Attachments of different reports. 

 Daily PM tickets Log. 

 Generating PM checklist. 

 Auto daily email of PM activities. 

 Advance PM tickets search engine. 

 Region efficiency reports. 

 City, Site and Engineer wise efficiency reports. 

 Emailing daily, weekly and monthly reports. 

 Cancellation of PM activities and schedule. 

 

 

 

 



PM Ticket-Home Page 

Complete Preventive Maintenance solution. Keep tracks of all routine maintenance activities 

and prepare many other reports and data as per the user requirement. 



PM Ticket-Manage PM Sites 
 Manage PM alarms for different Sites, Scheduling the visit which acquires some 

electrical readings, environmental status, power and telecom equipment status 

etc. 

 

 



PM Ticket-Manage Feedbacks 
 Manage PM alarms for different Sites, Scheduling the visit which acquires some 

electrical readings, environmental status, power and telecom equipment status 

etc. 

 

 



PM Ticket- Reporting 



PM Ticket- Search Engine! 
 Customized search engine to search PM reports. 

 Regional, Area, Location, Engineer wise reports. 

 Customized graphical reports with view options for chart types. 

 

 



PM Ticket- Schedule Upload! 
 Customized search engine to search PM reports. 

 Regional, Area, Location, Engineer wise reports. 

 Customized graphical reports with view options for chart types. 

 

 



Spareparts Module-Summary 

 Adding new Spareparts or Equipment details. 

 Registering new required requested Spareparts. 

 Tracking requested Spareparts. 

 Delivery and installing Tracking. 

 Faulty Parts or Equipment's information and tracking 

 New Spareparts required from out of region. 

 Spareparts / Equipment's classification. 

 Replacement of Spareparts. 

 Replacement cancelation. 

 Reports of new, old, required, replaced and delivered Spareparts 

 Stock required or available at warehouses 

 Stock required or available at workshops 

 Purchase amount of Spareparts or Equipments. 

 

 

 



Spareparts Request Form 

 Request for new Spareparts may be added to system.   

 Auto notification to concerned persons for new request. 

 Complete database for Spareparts management. 

 

 



Spareparts Reports 

 Stock status management.   

 Auto notification to concerned persons for status updates. 

 Customized summary reports and user friendly search engine. 

 

 



Fueling Module - Summary 

 Tracking fuel fill in GSM tanks. 

 Opening tickets for sites need fueling. 

 Scheduling next expected fueling dates. 

 Attachments of different reports. 

 Management of SLAs. 

 Daily fueling tickets Log. 

 Generating daily, weekly and monthly budget . 

 Creating daily, weekly and monthly cost reports. 

 Advance fueling search engine. 

 Fueling fraud detection reports. 

 Driver wise fueling reports. 

 Emailing daily, weekly and monthly reports. 

 Customized reports… 

 Cancellation of fueling activities. 

 

 

 

 



Fueling Module - Registration 



Fueling Module – Reports 



Fleet Management & Tracking 

 Comprehensive fleet management system. 

 New vehicles registration in fleet database. 

 Auto notification for new fleet registration. 

 Vehicles violations management. 

 Vehicles assignments to Employees. 

 Vehicles live tracking via TeleNoc Tracking System. 

 Advance customized search engine. 

 Live tracking with Google earth. 

 Stop, start, daily mileage, maximum speed, location reports. 

 Automatic documents expiry alerts. 

 Protecting fleet from thieves. 

 Daily & monthly analysis reports. 

 Customized and graphical reports. 

 

 

 

 

 

 



Fleet Management & Tracking – Cont. 

Registering new vehicles with comprehensive detail. 

Assigning new vehicles to company employees. 

Managing rental companies and rental details. 



Fleet Management & Tracking – Cont. 



Fleet Management & Tracking – Cont. 



Fleet Management & Tracking – Cont. 

  Customized and user friendly historical reports. 

  Exporting to different formats for other usages. 



Fleet Management & Tracking – Cont. 

Continuous auto feedback for tracking enabled tickets. 

Distance Feedback in KM as well in time. 

Enabling tracking for specific troubled tickets. 

Assignment of different vehicles to enable specified tracking 

 

 



CM Tickets Module – Live Tracking VTS Dashboard 



Nearest Vehicles to Site 



Speed Violation Analysis 



Start – Stop – Duration Report 



Employee Module - Summary 

 Employee complete profile. 

 Documents renewals management. 

 Employee benefits management. 

 Employee movement management. 

 Employee sponsorship management. 

 Employee awards and bonuses management. 

 Extra hours approval and management. 

 Advance employee search engine. 

 Employee live tracking with Google earth. 

 Automatic documents expiry alerts. 

 Accounts & salaries management. 

 Salary & balance transfer notifications. 

 Daily & monthly reports. 

 Customized and graphical reports. 

 

 

 

 

 

 



Main Server Room 

HR Office 

Accounts & Finance Dept. 

New expected Employees 

3. Offer letter for acceptance  

1. Access to Resume database 

2. Interview call to selected employees 

4. New Employee registration 

5. Employee profile submitted 

7. Relevant department informed 

8. Employee assigned location 

Company Departments 

6. Accounts info updated.. 

Employees Process Flowchart 

7. Reports, Renewals Alerts etc.. 



Employee Module 

 Employee module is complete HRMS to register employees, 

manage their benefits, renewals, movements, accounts, salaries 

alerts, bonuses, rewards, other alerts etc. 
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Employee Module - Registration 

 New Employees with detailed information like Name, Mobile, Email, Contract 
Type, ID No., Visa information, Department, Direct Manager, Education 
background, Bank Accounts etc are added using this section. 

 

 



Employee Module - Manage 

 Employees related all major sections like Renewals, Benefits, Documents, 

Profile editing, Application access rights are accessible through centralized 

section called Employees Management. 

 

 

Fig: Employees Module – Employees Management 



Employee Module - Benefits 

 All types of employee benefits are managed from following section. 

 

 

Fig: Employees Module –  Emp. Benefits 



Employee Module – Renewals Alerts 

 All types of employee documents renewals are alerted in following section. 

 

 



Employee Module – Extra Hours 

 No need to fill out manual cards. 

 Minimizing routine efforts. 



Employee Module – Extra Hours 

 Quick way to submit extra hours report to Accounts department. 

 Extra hours online approval by project manager as well as GM. 

 



Employee Module – Extra Hours 

 Direct managers can approve extra hours only for their team. 

 Auto notification to concerned persons after direct manager approval. 

 Auto notification to concerned persons after GM approval. 

 Exporting options to export for Accounts department. 

 Customized monthly, annual, employee wise and bulk reports. 

 

 



Security Levels 

 As every application needs security to  avoid 

unwanted access to their portals, our product is 

also secured at levels. 
 Login Level Security 

     Valid Username and Password is  

     required to enter into application. 

 Modules Level Security 

     

Fig: Suite Login 

After successful login into TeleNoc Suite, 

application access is further divided into 

Module management, Admin 

management and Viewing different 

Reports. As module level security is 

further divided into three levels, we can 

say, TeleNoc Suite have three levels 

security…!!  



Security Levels – Cont. 

Module Levels Security Chart 

Access 

Login with credentials 

Employment Access 

Visitor Access 

Modification 

Add, Remove and Edit 
reports. 

Activity Tracking and 
Monitoring 

Not all the reports are 
Editable 

Admin Rights 

Add and Remove 
Employees and Users 

Granting Access and 
Permissions 

Edit Modules and Its 
Architecture 

Viewable 

Viewers only for 
Visitors 

Export and view the 
reports 

Not all reports are 
Viewable  



Viewers Space 

 Visitors and guests are assigned special space in TeleNoc Suite. 

 Viewers can generate and view reports. 

 Different reports in Viewers space are accessible by access rights. 

 Access rights also divided region wise. 

 Visitors accounts are handled separately. 

Fig: Viewers Space Sub Modules 

Site Database 

Site Search 

Site Reports 

CM & PM Tickets 

CM Ticket Search 

PM Tickets Search 

CM Outages Reports 

Fueling Search 

PM Checklist 

CM Pending Tickets 

PM Views & Reports 

Docs 



Areas of Interest 

POWER & 
TELECOM 

FINANCE & 
ACCOUNTS 

TeleNoc 
Suite 

HRMS & 
PAYROLL 

 

VEHICLES 
MANAGEMENT 

 

ASSETS 
MANAGEMENT 

FLEET LIVE 

TRACKING 

 



Tools & Technologies 

 

 Microsoft Visual Studio  

 Microsoft SQL Server  

 Telerik Suite 

 Telerik Reporting 

 jQuery 

 Google Maps API 

 Ajax 

 Fusion Charts 

 Microsoft SQL Reporting 

 PushWoosh 

 Sencha Touch 

 SMS Gateway 

 Eclipse ADT 

 

 

 

 

 




